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Nurse Call Communications Systems
Decatur Memorial Hospital provides advanced
medical care at many levels in a medium sized
industrial city in central lllinois. The diversity of
care creates a need for a wide variety of
integrated communications systems to meet
the needs of patients and staff.

Full-feature patient stations
are easily operated and un-
derstood by both patients
and staff. The clean lines
and sealed faces of the
Dukane stations blend well

with the hospital decor

while providing surfaces
that are easily cleaned.

The central equipment for
the Transitional Care Unit
and the Intensive Care Unit
is wall mounted and easily
accessed for service and

maintenance. All wire is

neatly marked and corre-
sponds with Dukane factory
specifications.
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Activity
Reporting and
Management
System

Multiple Systems

ProCare Healthcare Communications

Code Blue calls from the TCU and the ICU are annun-
ciated on the floor in the Communications Center for
house announcement by telecommunications staff over
the hospital paging system. This centralized Code Blue
System will be expanded to all of the nurse call sys-
tems as the hospital pursues an upgrade of existing
ProCare 4000 Systems to ProCare 6000 Advanced
Healthcare Communication Systems. The migration
from ProCare 4000 to ProCare 600 is easily estab-
lished because the systems use the existing wiring
and patient stations.

The ProCare 4000 and ProCare
6000 systems are connected to
the Dukane ARMS (Activity
Reporting and Management
System.) The ARMS system
allows hospital staff to monitor
and document call response and
performance on the nurse call
system via one centrally located
computer terminal. Performance
and staff levels can easily be
evaluated from the data this
system captures.

In the Transitional Care Unit, the Dukane ProCare 6000
Advanced Healthcare Communication System was se-
lected to provide the nurse call and integrated code
blue notification.

In the recovery
area, the Dukane
ProCare 1000 Tone
and Light System is
used for simple call
notification.

Taking Technology to a Higher Level
Thompson Electronics Company
www.thompsonet.com
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